
Do you have more than one super account?

If you have worked for different employers who have paid 
super into different funds for you, then you probably have 
several super accounts.

Multiple accounts mean multiple fees. With just one account 
you can minimise the fees you pay and maximise your super 
savings.

What are the benefits of getting your super 
together?

As well as minimising the fees you pay, having all your super in 
the one account helps to simplify your life. With just one super 
account you will have:

>   �less paperwork to deal with

>   �a clear investment strategy for all your super savings

>   �a clear idea of how much super you are accumulating

>   �one contact number and one website address to remember

>   �less chance of losing track of your super.

How to get your super together

To move all your super into your TWUSUPER account, 
you’ll need to track down the details of all your other super 
accounts.

As well as the name of the other funds, it’s helpful to have your 
member or account number details ready when you complete 
the rollover paperwork. Look for super statements or contact 
any previous employers to obtain fund information.

Need help tracking down lost super?

If you think you have some super but can’t trace where it is, 
don’t worry. There are several easy ways to track it down:

SuperSeeker

The Australian Taxation Office provides a free online and 
telephone service that helps people look for lost super. Go to 
ato.gov.au/super and click on the SuperSeeker link or phone  
13 28 65.

The online and phone service is available 24 hours a day,  
7 days a week.  You will need to provide your name, date of 
birth and Tax File Number in order for SuperSeeker to provide 
you with a list of possible matches.

AUSfund

You may also like to check AUSfund, Australia’s largest eligible 
rollover fund for lost super – visit www.unclaimedsuper.com.au 
or call 1300 361 798.  It’s a free service and you simply need to 
provide your name and date of birth to identify any lost super.

Things to consider

Before closing any of your existing super accounts you should 
check details such as your insurance entitlements and costs 
and any exit fees that may apply. It’s good to know that you 
can transfer any existing insurance cover to TWUSUPER 
without any health checks required. However we suggest you 
do this before closing your other super accounts and rolling 
your money into TWUSUPER. For further information or 
assistance, please call us on 1800 222 071.

Take Action

Want to roll your other super accounts into 
TWUSUPER?

It’s easy to roll your other super accounts into TWUSUPER 
– and it’s free.

You’ll need to complete a rollover form for each super 
account you wish to roll into TWUSUPER.

Call us on 1800 222 071 and ask for as many rollover 
forms as you need. If you prefer, you can generate the 
paperwork automatically using our online rollover tool at 
www.twusuper.com.au

If you would like a hand completing the paperwork, our 
Client Relations Team can help – call us on 1800 222 071 
for details.

Consolidate your super
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Further Information

If you would like more information,  
call 1800 222 071 or visit www.twusuper.com.au


